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MyHUIATATEHOE GIOKeTHOE IOTKOIBHOE 00pa30BaTeNBHOE YIPEKNCHUC
«JleTcKuii cajl 06IIepa3BHBAIOIEro Bua «PogHII0K?
ropozickoro okpyra 3ATO ropox ®oxuHO

ITpuxas Ne 96/1 OC
28.08.2018 r. r. ®oxuHO

«O6 yTBEpKACHAN HHCTPYKIMH I10 HHBATMIAM)

Ha ocuoBanum @enepalbHOro 3aKOHa OT 03.05.2012 1. Ne 43-@3
«O patudukanyu KoHBeHIMHE O Mpasax WHBAINIOB, ITpukazoM MuHHCTEPCTBA
obpasoBanus u Hayku PO «O6 yrBepxkaeHun [lopsnka obecrie4eHus] yCIOBHMA
IDOCTYIIHOCTH Ul WHBAIMIOB 00BEKTOB IIPEelOCTaBIIAEMBIX YCIyr B chepe
o6paszoBaHMs, a TaKKe OKasaHWs MM TpH STOM He0OXOIUMOH TIOMOIITI

oT 02.12.2015 r. Ne 1399.

[IpukassiBaio:

1. YrBepmuTs VIHCTpYyKUMIO TIO  CONPOBOM/CHHIO WHBAIMIOB W  JHI
C OrpaHMYEHHBIMH BO3MOXHOCTAMH 3/10POBbA (OB3) ¢ 28.08.2013 r.

2. Hacrosmas VHCTpyKuys 00A3aTeNbHa /i HCIOMHCHUS BCEMH COTPYAHUKAMHU
JOY.

3. BceM coTpyAHHKaMHU JIOY mnpu oOIieHHH C ACTbMU WHBAJIUAAMH U JIUIAMHA
c OB3 cobroaTh IpaBuiia 3TUKeTa, yTBEPXKICHHEIC B JOV.

4. Ha3zHauuTh OTBETCTBEHHBIM 3a IIPOBEICHHUC UHCTPYKTaXKeii 3aMeCTHTENA
zasenyomero mo AXY KoxeBHUKOBY MUH. ¢ orMeTKOH B XypHaIC MOX
POCIIHCE.

5. Ha3zgauWTh OTBETCTBEHHBIMH 34 NPHEM U COIIPOBOX/ICHHE UHBAITU/IOB B JOV:
Bonpnapenko Y.C., baxMeTeeBY E.C., Tam3uny E.B., Pa6uenko E.B.

6. KOHTpOJb 3a HCTIOMHEHUEM JIAHHOTO TIpHKas3a OCTaBIISIIO 33 COOOM.

3apenyrouit 1/c «PoIHAIOK) '_ OH Cene3HeBa

“C pHKa3oM 03HAKOMIICH(2):
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VTBEPXJAIO

3apenyrongait MBJ/IOY «Jlerckuid can
«PomuudoinFO 3ATO r.PoKUHO
: O.H.Cenesnera

A S
by LJ/)W\ 2014 .

[PUIKA3 o T4/ 7
ot By, 20 _/é r

NHCTPYKHHASA

110 COMPOBOYKACHHIO HHBAJIHIOB H JIHII OrpaHHYeHHBLIMH
BO3MOMKHOCTSMH 320poBbsi (OB3)

MBJOY «Jlerckuii caj 00mepasBUBAIOIIETO Buaa «POIHHYIOK»
ropoaCKOro oKpyra 3ATO r. POKHHO



1. Ob6ume NoJOXKCHNUA

1.1. HacTosuast HHCTPYKLKS [0 COMPOBOKASHHUIO MHBAIMIIOB H JIALL C
OrpaHHUYEHHBIMA BOSMOXHOCTAMH 3710pOBbA (manee — Mucrpykumus) MBJIOY
Il/can «PonHu4ok» I.DOKUHO (manee — YupexaeHue), pa3zpaboTaHa Ha
OCHOBAHUH CJIEAYIOUIMX HOPMATHBHO-TIPABOBBIX aKTOB.

- ®epepansHoro 3akoHa ot 03.05.2012 r. Ne 46-®3 «O parupuKanuH
KoHBEHLIMH O NMpaBax UHBAIHIOBY;

- denepanbHoro 3akoHa or 29.12.2012 r. No 273 -®3 «O6 obpa3oBaHHH B
Poccuiickon deaepariunm»;

- Tlpuxasa MunuctepcrBa 06pa3oBaHHA M HayKH Poccuiickoit denepaiyu
«06 yreepxnenun Ilopsaka obecrnedeHHs YCIOBHI TOCTYNMHOCTH JUIA MHBAIHIOB
0OBEKTOB 1 IPENOCTABIEMBIX YCIOyT B cepe 0Opa3oBaHus, a TAKKE OKA3AHMA MM
1y 3ToM Heo6xoauMoit nmomout» ot 09.11 2015 r. Ne 1309;

- Tlpukasa MuHHCTepcTBa 00pasoBaHMsA W HayKH Poccuiickoii denepanuu
«06 yTBepxkaeHMH [l1aHa MeEpPONpPUATHH «IOpOXHON KapThl» MMUHHCTEPCTBA
oOpa3oBaHUsl H HayKU Poccuiickoii ®denepaund MO MOBBINICHUIO 3HAYEHHI
TI0Ka3aTeNeil AOCTYIHOCTH JUIS VHBATHIOB OOBEKTOB M NPENOCTABIICMBIX HAa HHX
ycnyr B chepe obpasoBaHusL» OT 02.12.2015 r. Ne 1399,

- VIHBIX HOPMATHBHO-IIPABOBLIX U JIOKANIBHBIX aKTOB.

1.2. Hacrosmas MucTpykius paspaboTaHa B LeNAX:

- HENOICTMMOCTH [WCKPUMMHAIMH B  YUPEXICHHH 1O  [PHUSHAKY
MHBATHIHOCTH, TO €CTh MI060e pa3aHyde, UCKIOUCHHE WIH OrpaHHuCHUE IO
MpUYHHE WHBAIMIHOCTH, TENBIO JIHOO PE3YTbTaTOM KOTOPBIX ABJIIETCA YMAJIECHHE
M OTPHI[AHHE MpPU3HAHMA, PEANTH3alMy MM OCYIIECTBICHHA HApABHE C JIpYTHMH
BCEX TapaHTHpOBaHHBIX B Poccuiickoit ®denepauuy IpaB cB00OJI YeloBeKa H
rpaXIaHWHa B  HOJUTHYECKOH, KOHOMHYECKOM, COLMAILHON, KyIbTypHOH,
rpaxaaHCKOM UITH M0G0 MHOH obacTy.

- peanuzauuy IpaB OOy4aloMXCA C OTrpaHWHCHHBIMH BO3MOXXHOCTAMH
30poBba (nanee - OB3) Ha noMy4eHUE JOLIKOIBHOTO 06pa3oBaHys, U CONMATBHON
aanTalyy B YCIOBUAX YUPEKICHUA.

1.3. Hacrosmas HWucTpykuus o0sf3aTenbHa U HMCIOMHCHMA  BCCMH
COTPYAHUKAMH Y YPEKICHHUS.

1.4. B cooTBETCTBMH ¢ HacToamed HMHCTpyKUHeH COTPYAHHKH NPOXOAAT
MHCTPYKT&X M oOydeHHe IO BONpPOCaM, CBA3AHHBIM C obecrieueHHEM TOCTYIIHOCTH
g mHBayMOoB M jman ¢ OB3 00BEKTOB M YCIYyr YUpexXAeHHs, B TOM 4YUCIC C
y4acTHeM IepcoHana (¢ OKa3aHHEeM MOMOLIM Ha 06beKTax B NPEOIOJICHHH 6aphepoB
M COIIPOBOJKICHUH MHBATHAA WY LA C OB3).

1.5. HWHCTpyKTaX NPOBOOUTCS  PYKOBOIUTEIIEM Vapexnenus 100
OTBETCTBEHHBIM JTMLIOM 38 paboTy ¢ HHBanMaMH i muuamu ¢ OB3. '

1.6. J\na yueTa pabOoTHI 10 HHCTPYKTAXY ¥ 00Yy4eHHIO COTPYAHHKOB IO pabore ¢
suname ¢ OB3 ¥ uHBanuAaMK BeAeTcs «KypHal HHCTPYKTaXa M0 CONPOBOMICHHIO
WHBAJMAOB Y JIMI[ ¢ OTPaHUYEHHEIMHA BO3MOXHOCTAMHU 310POBBA (OB3)» (manee —
xypHan). GopMa KypHaia NPENCTaBlcHa B NPHIOKCHAU 1. B xypHaie Benercs
3ammMch TeMbl MHCTPyKTaxa, marsl, ®PHMO, MOMKHOCTH COTPYAHHKOR, MPOIMIE/IHX



MHCTpYKTax, a Takke ®UO, TOMKHOCTh M MOANKCH COTPYAHHKA, NPOBOIUBLICIO
ero.

1.7. Jomyck X pabGoTe BHOBb HPUHATHIX PaOOTHHMKOB YUPEKACHHS
OCYIIECTBIAETCSA IOCIE MPOXOXKICHUS HMHCTPYKTaxa H 00y4eHUs M0 BOIPOCAM
JOCTYITHOCTH OOBEKTOB M YCIYT Y YPEIKIACHHUA.

1.8. BceM coTpyaHHKaM YupexJeHUs NpH OOIIEHUH C NeThbMHU-MHBATUIAMU U
mruamu ¢ OB3 cobntoaaTs npaBuila 9THKETA, YTBEPK/ICHHBIMH B YyapexxaeHuu.

1.9. Tlpu oOmeHuH C JHLUAMH, MCIOBITBIBAIOIIUMH TPYAHOCTH IIPH
NepeNBUKEHHH, CIEAyeT YBEAOMHTb O HAIMYMM Ha OOBEKTaX YUpeKICHHA
OIPEIEIIEHHOr0 CIIENUAIBHOr0 00OpYMOBaHUA A HMHBATHMAOB M JMI C OB3 u
BO3MOXHOCTH TOJB30BaThcsi KM. COTPYAHHMKM O0S3aHBI BCTPETHTh, BEXIIMBO
OOBACHUTD, T€ HAXOMUTCH HyXXHBI OOBEKT MHBAIMAY, yOEIHUTHCS B JOCTYIMHOCTH
NpOX0Ma, KyJa CIeAyeT MepelBUraThCs. 3alpeniacTcs MpHKacaTeCs K WHBAIUIHON
KOJISICKE M MEHSTBH €€ MECTONONIOXKeHHe 6e3 cornacus MHBanuaa wiy juua ¢ OB3.
I[IpH OTKpHITHH TSDKENBIX IBEpeH, NMpH MEPEIBIDKECHHH MO NapKeTy WIH KOBpaM C
JUTHHHBIM BOPCOM PEKOMEH/IYeTCs NPEUIOKHTE IOMOIIL HHBAIKAY WK iy ¢ OB3,
TOJIB3YIOIEMYCS MHBATHHON KOACKOH MM KOCTHULIMH. COTPYIHHKHM JOJDKHBI
[IOMHHTb, 4TO MHBAJIUIHBIE KOJICKA OBICTPO HAOMPAIOT CKOPOCTh, W HEOKNIAHHBIC
peskue TMOBOPOTHI M TOJNUKA MOrYT IPHUBECTH K TIOTEPE PABHOBECHA U
OIPOKHUIBIBAHHIO UHBAJIHIHON KOJISICKH.

1.10. VciblIaB 3BOHOK BBI30Ba, BCTPETHTh MHBAIMAA HA Kpecie-KOmsacke (Wi
WHBAJIMA APYrod KaTeropuH) MEpPen BXOAOM B 3[aHHUE M OKa3aTh €My IOMOLIE IIPH
BXojie (BBIXOJIE), CONPOBOXICHUH IO MECTA.

1.11. OkasaTb [OMOIb WHBAIMAY TpPH  BHIIOJHEHMH  JEHCTBUiH
caMOOGCITY)KHBAHMSA C Y4ETOM BPEMEHH €r0 HAXOXKICHUS B YUPESKICHHH (momoub
CHSITH BEPXHIOIO OJIEXKIY, IOCETUTh CAHy3€s U T.1.).

1.12. OBecneynTh BO3MOKHOCTh OKa3aHHs [MOMOIIM HHBAUAY B 3aTPYAHCHHBIX
CUTyallUsIX BO BPEMs HAXOXKICHHA B Y UPEKICHUH.

1.13. IMocne npemocTaBaeHHs YCIYTH COUPOBOJUTE HHBAaIMIa HAa KpeCIc-
KOJIACKe (MM JPYTOi KaTeTOPHH) K BBIXOY H3 IIOMCIIEHHS.

1.14. Oxazare npu HEOOXOAMMOCTH MOMOIIb MHBAIMIY MpHU TOCAIKE B
COITMANTBHOE TAKCH HUJIA WHOE TPAHCIIOPTHOE CPEACTBO.

1.15. Cobmonars po(ecCHOHANBHYI0 OTHKY B3aUMOOTHOLICHMH H HE
JOITyCKaTh CHTYAL¥H, IPeNATCTBYIOWIUX [TOTyIeHHIO HHBAIHIOM yCIyT.

1.16. OcymecTBIATs pa3bACHEHHS B JOCTYIIHOH /i HHBAIHLOB dbopme
HOPSA/IKA MOCEILECHMUA Y YPEKACHUA.

2. IpaBmiia 3THKETa IIPU OOLICHNH C HHBAIM/AMH

2.1. TlpaBuma 5TuKeTa Npu OOIMEHHM C HHBATMIAMHU JUIA pabOTHUKOB
Vupexnenus (nanee - [IpaBuia) mpeacTaBIsAloT cobol ¢BOJ OOIIMX NPUHIIUIIOB U
IPABIUI, HANPABJICHHBIX Ha COOIONCHHE MOpPAJBHO-3THYECKUX M HPABCTBEHHBIX
HOPM, MOJIENI MOBEICHN PabOTHUKAMH YUPEKIECHHS IIPH OOILIEHNH C UHBAIHMIAMHU
¥ IPyTUMH MaJIOMOOMIBHBIMY IPaXkKaHaMH (manee - MI'H).



2.2. llenblo HACTOAIIMX IIPABHJ ABIAETCS YCTAHOBNIEHHE 3((HEKTUBEOTO
obmenus ¢ uvHBaMmamu ¥ apyrumu MI'H, a Takke oOKasaHH€ HM IIpH 3TOM
HeoOXOIUMOll TTOMOIIY B TPEOAoNeHHH 0aphbepoB, MEMAIOMMX MONYYCHHUIO MMH
YCIIYT HapaBHE C APYTUMH JIMLAMH.

2.3, Kaxnpiii paboTHUK Y4YpexXIeHHsd NOJDKCH NPHHUMATh BCE HeoOXOAUMBIE
MEpH JUIS PasBHUTHS KOMMYHMKATUBHBIX KOMICTEHIHH, YMEHHH U HAaBBLIKOB,
HeoO0XoIUMBIX A 3PGEKTUBHOrO OOILECHUs NPH OKa3aHWK IOMOLIM WHBAIMIAAM U
apyrum MI'H.

2.4. 3uanue U coOMOAeHNEe pabOTHUKAMH MONOXKEHUH [IpaBril ABJIACTCA OTHAM
M3 KpHTEpHEB OLEHKH KadecTBAa MX MPO(ECCHOHAIBHOM NCATENBHOCTH, a TaKKe
HEOOXOAMMBIM YCJIOBHEM UL CO3NAHHA W TIOANEPKAHUA PEHyTauMH YIpPEKACHUA,
hOpPMHpOBAHMA TOJIOKHTENBHON KyNbTYpsl OOLICHHA MpPH OKa3aHUH ITOMOIIH
uHBamKAaM ¥ apyruM MI'H B YupexaeHuH.

2.5. OCHOBHBIC KOMMYHHMKATHBHBIEC HABBIKY TIPY OOIICHUH C MHBAIHAAMU

- n36eraTh KOH(IHUKTHBIX CUTYALIMH;

- BHUMATEJNHHO CIYIIaTh HHBAIM/IA U CIBILIATE €T0;

- perymmpoBaTb COOCTBEHHBIC OMOLMH, BO3HHMKAIOLME B  MPOLECCe
B3aHMOJICHCTBU,

- 0BeCIIeYHBaTh BHICOKYIO KyIbTypY M 3THKY B3aMMOOTHOLICHUH;

- HABWIM30BaHO IIPOTUBOCTOATH MAHUITYTTMPOBAHHUIO;

- COMHEBasiCh, PACCUMTHIBATE HAa CBOM 3IpaBbI CMBICT H CIOCOOHOCTL K
COYYBCTBHIO;

- OTHOCHTBCS K IPYrOMy 4YeJIOBEKy, Kak K cebe caMoMy, TOYHO TaK Xe €ro
yBaXatb.

2.6. O61uIMe MpaBuiIa STHKETA IIPH OOIIEHNY ¢ HHBAINIAMH!

2.6.1. OGpameHse K 4YeNOBEKY: KOIZa BBl pasroBapuBacTe C HMHBAIMIIOM,
ofpamaiiTech HENMOCPEACTBEHHO K HEMy, a HE K COMPOBOXAAIOUIEMY WIH
CYpAOIEPEBOAYHKY, KOTOPbIE NPHCYTCTBYIOT IPU PasroBOPC.

2.6.2. Tloxarye pyKu: KOr/la Bac 3HAKOMAT C HHBAIMIOM, BIOJHE €CTCCTBCHHO
MIOXAaTh €My PyKy: AaXe Te, KOMy TPYAHO IBHUIaTh pPyKOM HIIM KTO TOJB3YeTCs
pOTE30M, BIIOJHE MOTIYT TOXaTh DyKy — IMpaByio HJIH JIEBYIO, HTO BIIOJIHE
JOIYCTHMO.

2.6.3. Ha3piaiite ceOf M APYTHX: KOrZa Bbl BCTPEYACTECh C HCIOBCKOM,
KOTOPBI [UIOXO MM COBCEM HE BMWT, 0043aTeIbHO Ha3bIBaiiTe ce0s M TEX JIONCH,
KOTOpHle IpHILTM ¢ Bamu. Ecou y Bac oOmas Gecema B Ipymne, He 3a0BIBAHTE
TOSICHHTb, K KOMY B JIaHHBI MOMEHT BBI O0pallacTeCh, U Ha3BATh ceOs.

2.6.4. TIpeqoxeHNe TIOMOIIIHM: eCIIY Bbl NPEJJIaracTe oMo, JKIUTE, TIOKa €€
IPHMYT, & 38TEM CIPalIMBaNTe, 9TO ¥ KaK 1enaTh.

2.6.5. AIEKBaTHOCTh U BEXAJIMBOCTH: oOpamaitech ¢ B3POCABIMH-HHBAIMAAMH
kak ¢ B3pocmbiMH. OfpaliaiiTech K HAM I10 HMCHH U Ha Thl, TOJILKO €CIIH BB XOpOILIO
3HAKOMBIL.

2.6.6. He omupaiiTech Ha KPECIO-KOJACKY: OMUPAaThCA HIM BHCHYTR Hd
MHBATHIHON KOJNSCKE - TO JKe CaMoe, YTO W OIMpaThCs MM BHUCHYTh Ha €C
06ajaTelie, ¥ 3TO TOXE pa3pakaet.



2.6.7. VuBamuigHas KOJISICKA - 3TO 4YacTh HENPHKAcaeMOro IPOCTPaHCTBA
YeNoBeKa, KOTOPHIH €€ NCTIONb3YeET.

2.6.8. BHMMATenpHOCTH U TEPIENUBOCTh: KOTAa BBl DPa3srOBApUBACTE C
YEJI0BEKOM, MCIBITBIBAIOIIMM TPYAHOCTU B OOIICHUM, CIIYILANTE €ro BHUMATEIBHO.
bynwsTe Tepnenusel, KOUTe, KOTJIA YEJIOBEK caM 3akoHYMT (hpa3y. He monpasmnsiite
€ro M He JoroBapuBaiite 3a Hero. Hukoraa He NMPUTBOPSANUTECH, UTO BBl IIOHUMAETE,
€CIIM Ha CaMOM JieJie 3TO He Tak. [IoBTOpHTe, YTO BBI MOHIIH, 3TO IOMOXKET YEIOBEKY
OTBETUTH BaM, a BaM — IIOHATH €TO.

2.6.9. Pacnonoxenme s Oeceqpl: KOrJa Bbl TOBOPUTE C YEIOBEKOM,
MOJIb3YIONIMMCA HHBAIUIHON KOJIACKOM MM KOCTBULIMHU, PacIioJ0KUTECH TaK, YTOOBI
Ballld M €ro Iyiaza ObUIH Ha OJHOM YpOBHE, TOrJia BaMm OyJeT Jierde pa3sroBapUBaTh.
PasroBapuBas ¢ TEMH, KTO MOXET YUTaTh 10 ry0aM, paclmolIOKUTECh TaK, YTOOb! Ha
Bac nmagan cser, u Bac ObuIo XOpoIllo BHIHO, Mocrapaiteck, 4Tobpl Bam Huuero
(ema, pyku) He MeIIao.

2.6.10. IlpuBneueHne BHHMAHMA 4YENOBEKa: 4YTOOBI NpPHUBICYL BHUMAHHUE
4eJI0OBEKa, KOTOPBIA IUIOXO CHBIINT, NOMANIUTE €My PYKOH MM IOXJIONAWTE II0
mieuy. CMOTpHTE eMy TpsSMO B TJIa3a XU TOBOPUTE YETKO, HO UMEWTE B BUIY, YTO HE
BCE JIIOJI¥, KOTOPbIE TIOXO CIBIIIAT, MOTYT YHTATh 10 Iy0aM.

2.6.11.He cmymaiitech, €Cid CcIy4alHO JOIYCTHIM OIUIONIHOCTh, CKa3aB
«VYBugumcs» Wi «Bbel cibiani 06 3TOM...7» TOMy, KTO HE MOXET BUJAETH WIIH
CJIBIILIATE.

2.7. llpaBuia 3TuKeTa NpH OOINEHHH C JIMIAMH C Pa3sHBIMH PacCTPOMCTBAMH
(byHKUMKA OpraHu3Ma

2.7.1. IlpaBuna STUKeTa NpU OOLIEHHWM C MHBAIMAAMH, HCIBITHIBAIOIIIIMU
TPYAHOCTH IIPU NEPEABIKEHUH

- INomuuTe, yTO HMHBaNHMOHAsA KOJICKAa — HENPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He o6okaduBaiiTech Ha Hee, HE TOJIKalite, He KIaJAUTe Ha Hee HOTU Oe3
paspemenus. HagaTe KaTUTh KOILACKY 0€3 cOriacus MHBAIHAA — TO K€ CaAMOE, UTO
CXBAaTUTH M MIOHECTH YeJIOoBeKa 0e3 ero paspeuicHus.

- Bcerma cmpamuBaiiTe, HyXHa JH IIOMOWIb, IPEKAC YEM OKas3aTh ¢e.
IIpeamaraiiTe MOMOIIb, €CIM HYXXHO OTKPBITh TSDKEIYIO JBEPh WK [IPOHUTH IO KOBPY
C JUIMHHBIM BOPCOM.

- Ecnu Balie npeioxkeHnue 0 IOMOIIH NTPUHATO, CIIPOCHTE, YTO HYXXHO JIENaTh,
¥ 9ETKO CIeAYHTE UHCTPYKIIUSM.

- Ecay BaM paspeluiy mepeiBUraTh KOJACKY, CHadajla KaTUTe €€ MEIUIEHHO.
Komsacka 6bICTpO Ha6HpaeT CKOpOCTh, U HCO)I(HL[&HHLIﬁ TOJYOK MOKET NIPHUBECTHU K
[oTepe paBHOBECHS.

- Bcerma mmyno yOexpaiiTech B IOCTYIIHOCTH MECT, TJI€ 3aIIaHHPOBAHBI
MEpOTIPUATHS. 3apaHee IIOMHTEPECYHTECh, KAKHE MOTYT BO3HHKHYTH MPOOIEMBI HIlH
Oapbepbl U KaK UX MOXHO YCTPAaHHUTh.

- Eciti BO3MOXHO, PAacIIONOXKUTECH TaK, YTOOBI BAallM JMLA ObUIM Ha OJHOM
ypoBHe. M36eraiiTe MONOXEHHS, NMPH KOTOPOM BalIEMy COOSCEAHHKY HYXKHO
3aIPOKHU/IBIBATH TOIOBY.



- Eciu cymecTByIOT apXUTEKTypHbie Oapbepsl, MPERYNpPeanTe O HUX, YTOOBI
yeTOBEK MMeJl BOZMOYXXHOCTh IPUHHUMATh PELICHUS 3apaHec.

- Tlommwre, 9TO, KAK MPaBUIO, Y JIIOJCH, HMEIOMUX TPYAHOCTH TIpH
Tepe/IBKEHNH, HET MPOoOIIEM CO 3pCHUEM, CITyXOM U IIOHUMAHHEM.

- He xymaifre, 4TO HEOGXOMMOCTb [OIb30BATHCS HHBAIMIHOK KOJISICKOH — 3TO
Tpareaus. OJTo cmoco® cBoGoaHOro (eciM HET apXMTCKTYpHBIX OapbrepoB)
nepenBwKeHusa. ECTh JI0IH, HOJB3YHOMUeECs WHBIMIHON KOJSCKOH, KOTOpBIE HE
YTPaTMIH CIIOCOGHOCTH XOMWTH M MOTYT IEPEJBMIaThCS C MOMOIIBIO KOCTBLIEH,
TpocTd ¥ T.aI. KOMACKM OHM HCIIONB3YIOT UIA TOTO, yTOOBI 3KOHOMUTE CHJIBI H
OnIcTpee nepeBUraThCs.

2.7.2. IlpaBuna 3THKeTa PH OOMIEHUH C MHBAIMIAMHU, NMEIOMHUMHU HapyLIICHHA
3peHrst WA He3pAYUMU

- TIpennarast CBOIO [OMOIIb, HANPABILIHTE YENIOBEKA, HE CTHCKUBANTE €ro pyKy,
VTATE TaK, KaK BBl 00b19HO XonuTe. He HyKHO XBaTaTh CJIETIOr0 HYeIOBEKA 1 TAIIHTR
ero 3a coOOM.

- OnWmuTe KpaTko, TJe Bbl HAXOomuTech. [IpeymnpexaalTe O NMPCILATCTBIAX.
CTYHEHSIX, JIyXaX, IMax, HU3KUX MPHTOJIOKAX, TpyOax 4 T.IL

- Wcmomns3yiiTe, €cId 3TO yMECTHO, (pa3shl, XapaKTepu3yIOLIUE 3BYK, 3afiax,
paccrosiHue. JlenuTech yBUICHHBIM.

- OGpamaiitech ¢ co0aKaMU-TOBOJABIPAMH HE TaK, Kak ¢ OOBIYHBIMH
JOMAIIHMMH JKHBOTHBIMH. He KoMaHmyiTe, He Tporaiite W He Urpaiite ¢ CoOaKOH-
IOBOZBIPEM.

- Eciiu BBI COOHpaeTech YATATH HE3pAIEMy UeTOBEKY, CHAaYana IpedyNpejHTe
06 3ToM. ['oBOpHTE HOpPMAIBHEIM ronocoM. He npornyckaiite HHPOPMALIHIIO, ECIIH Bac
06 TOM He MOMPOCHT.

— Eomy 5TO BaXHOE MHCHMO WIM JOKYMEHT, HE HY)KHO UL YOeIUTEIbHOCTH
naBath ero norporatb. IIpu 3TOM HE 3aMeHgiiTe uYTeHHe IepeckasoM. Korza
He3pAYMi YeJOBEK JIOJDKCH NOAMMCATh AOKYMEHT, TIPOYUTAHTe €ro 00sA3aTEIBHO.
MHBIMIHOCTS HE OCBOOOXZAET CIENOro 4emoBeka OT  OTBETCTBCHHOCTH,
00yCOBIEHHON IOKYMEHTOM.

- Beerna o6pamaiiTech HENMOCPEACTBEHHO K HENOBEKY, IAXE €CIH OH Bac He
BHIWT, 4 HE K €ro 3psA4eMy KOMIIaHEOHY .

- Bcerna HasbiBaifTe ce0s M IPEACTAaBISIHTE APYrUX co0eCeITHUKOB, a TaKXKe
OCTaJILHBIX MPUCYTCTBYIONMX. ECIM BB XOTUTE MOXKATE PYKY, CKaXuTe 00 3TOM.

- Korga BBI IpejiaraetTe HE3ps4eMy 4YENOBEKy CECTh, HE ycaKuBairTe €ro, a
HAIpaBbTe PyKy HA CIIMHKY CTyJa MM MOJJOKOTHHK. He BoauTe IO TMOBEPXHOCTH
ero pyky, a JaiTe eMy BO3MOXHOCTB cBoGoqHO ToTporath mupeamer. Ecim Bac
[IOTIPOCIITM TIOMOYE B3ATh KAaKOW-TO MPEAMET, HE CIENyCT TAHYTH KHUCThH CJICNOTO K
[peIMeTy ¥ OpaTh €70 PyKOH 3TOT MPEAMET.

- Korja Bbl 00IIaeTeCh € IPYNIIOH HE3PTINX Mofeii, He 3a0bBaiiTe KaX bl pas
Ha3bIBaTh TOTO, K KOMY BBl 00paIaeTech.

_ He 3acTaBigiiTe Bamero cobecefHWKa BeMAarh B IyCTOTY: CCIH BEI
IepeMeaeTech, NPeAynpesnTe ero. BronHe HOPMAIbHO YMOTPEOIATH CIIOBO
«CMOTpETH. JlyIsl HE3PAIEro YEHOBEKa 3TO 03HAIACT BUIACTL pyKaMm», 0CA3aTh.




- W3Geraiite pacIUIbIBYATHIX OLpENENCHHNA M MHCTPYKIMH, KOTOpbIE 0OBIYHO
COTPOBOKAIOTCS JKECTaMK, BbIpakeHHH Bpoje «CTakaH HaxXOAWTCA IIC-TO TaM Ha
croney. Crapairech ObITh TOUHBIMU: «CTaKaH MOCEPEAMHE CTONAN.

- Ecam BBl 3aMETHIM, 4YTO HE3psYMM 4UeNOBEK COMIICA ¢ MapuipyTa, He
YIIPaBILTHATE €ro ABIKCHHEM Ha PACCTOSHHM, HOAOHIUTE M IIOMOTUTE BHIGPATHCS Ha
HY>KHBIH Iy Tb.

- TIlpm cmycke WIH MOABEME IO CTYINEHbKAM BEAUTE HE3PAUEro
MepIeHMKYIApHO K HuM. [lepeaBHrasch, He AelaiTe PHIBKOB, PE3KHX ABIDKCHHUH.
[Ipy CONpPOBOXIEHHH HE3PAYETO UYEJIOBEKA HE 3aKNaIbIBaiiTe PYKM Hasal — 3TO
HeyA00HO.

2.7.3. IlpaBuiia 3THKeTa NpH OOILEHNH C HHBATUIAMH, UMEIOMMMH HAPyLICHAC
clyxa:

- PasroBapuBas C 4eIOBEKOM, y KOTOPOrO IUIOXOil CIIyX, CMOTPHTE IIPSIMO Ha
gero. He 3aTeMHSNTE CBOE JIMI[0 M HE 3aropakUBalTe €ro pykamu, BOJIOCAMH HIIH
KaKAMH-TO IpeAMeTaMu. Bai cobece/JTHUK JO/DKEH HMETh BO3MOXHOCTE CIIEJUTE 32
BBIPA)KEHIEM BaIIEro JIMIIA.

- CyliecTBYeT HECKOJbKO THIIOB M CTerneHed riyXoTsl. (COOTBETCTBEHHO,
CYILECTBYET MHOTO CIIOCO0O0B OOIIEHHMS C JIOABMHU, KOTOPBIE IUIOXO CIBIMIAT. Ecnn
BBl HE 3HAETE, KAKOW MMPEANoYeCTh, CIPOCUTE Y HUX.

- Hekortopsle 0au MOTYT CIBINIATh, HO BOCIPUHHMAIOT OTACIBHBIC 3BYKH
HENpaBWIbHO. B 3TOM ciydae rosopure Oonee TPOMKO H HETKO, noaoupas
MOJXOMSMKH ypoBEeHb. B Apyrom citydae MOHanoOWTCA JMIIbL CHH3UTh BBICOTY
rojoca, Tak KaK 4ejJI0BEK yTPaTHil ClIoCOOHOCTh BOCMIPUHIMATh BEICOKHUE JaCTOTBI.

- Yt06H1 IpHUBJIEYb BHUMAHHE 9EJI0BEKa, KOTOPBIH ILIOXO CIIBIIINT, HA30BUTE Cro
mo uMeHH. Eciu oTBETa HET, MOXKHO CJIeTKa TPOHYTh YCJIOBEKa MIIM JK€ MOMaxaTb
PYKOH.

- ToBopuTe sicHO ¥ PoBHO. He HyXXHO U3IMIIHE IOAYCPKUBATE YTO-TO. Kpuuarts,
0C00EHHO B yX0, TOXE HE HAIO.

- Ecau Bac NpocsAT MOBTOPUTH 4TO-TO, NONPOOYHTE nepedpa3supoBaTb CBOC
npeioxeHue. YIcmonp3ynre xecTsl.

- V6emurech, 4To Bac MOHAMH. He cTeCHANTECH CIPOCHTH, IOHSI JH Bac
co0eceqHHUK.

- Ecim Bel coobmaere HHGOPMAIMIO, KOTOpas BKJIIOYAET B ceOs1 HOMEp,
TeXHHUECKHH MM APYTOi CIOXKHBIA TEPMHH, ajpec, HaluIuTe e, coobImTe Mo
(}aKcy WM SNEKTPOHHOM IOYTE WK THOOBIM APYTUM crocoboM, HO TaK, YTOOBI OHa
ObLIa TOYHO IIOHATA.

- Ecnu CyIIecTBYIOT TPYJHOCTH HPH YCTHOM OOLICHHH, CIIPOCHTE, HE Oyzner nu
[poIIe HepeNUCHIBATCA.

. He 3a0mBaiiTe 0 cpedge, KoTopas Bac OKpyxaeT. B Oombmux i
MHOTOJIIOJHBIX TIOMEIIEHHAX TPYAHO OOIATECA C JIFOABMH, KOTOPBIC IUTOXO CIBIIIAT.
SIpKoe COJIHIIE JIM TEHb TOXE MOTYT OBITH OapbepaMu.

- OueHp 4ACTO IIIyXMe JTIOMH HCIOMB3YIOT A3IK XkecToB. Ecnu BBl oOmIacTech
yepe3 TepeBoAdrKa, He 3abyapre, 4TO 00pallaThCA HALO HEIOCPEICTBCHHO K
cOOECEIHUKY, & HE K IIEPCBOTYHKY.



- He Bce moau, KOTOpHIE IIOXO CIBIMIAT, MOTYT YHTATh 10 TybaM. Bam mnyuire
BCETO CNPOCUTE 00 3TOM IpH NepBOit BeTpede. Eciu Bamm cobeceTHUK 00afaeT STHM
HaBLIKOM, HYXXHO COOJIFOATh HECKOJIBKO BaXKHBIX MpaBMIl. [IOMHUTE, YTO TOJIBKO TPH
Y3 JIECATH CJIOB XOPOLIO IIPOYUTHIBAIOTCS.

- HyxHo cmoTpers B muno cobGeceqHHKY M TOBOPHUTH SICHO U MEIJIEHHO,
HCII0JIL30BaTh NMPOCTHIE (pa3bl M U30eraTh HECYIIECTBECHHBIX CIIOB.

- Hy>xHO HCITONB30BaTh BRIPAXKEHUE JIHIA, KECTHI, TEJOABHKEHUSA, CCIIH XOTUTE
IOJYEPKHYTH UIIU IIPOSCHUTE CMBICH CKa3aHHOTO.

2.7.4. IIpaBuia 3TUKETA IIpU OOUICHUN C WHBAJHIAMH, UMEIOIIUMH 3aIePKKY B
pasBUTHH U IpoOIEMBI OOIIEHHS, YMCTBEHHBIC HAPYIICHUS

- Mcnionp3yliTe AOCTYTHBIN A3BIK, BRIpAXKAHTECh TOYHO H I10 ACIY.

- M36eraiiTe cI0BECHBIX IITAMIIOB M OOPa3HBIX BHEIPAXKCHUM, €CIIA TOJIBKO BEI HE
YBEPEHEI B TOM, YTO Balll COOECEAHNUK C HUMH 3HAKOM.

- Mcxopure U3 TOro, 4YTO B3POCIHBIA YENOBEK C 3aE€PKKOM B PA3BUTHH MMEET
TaKOH € OIBIT, Kak W Mool Apyrod B3pocibiii yenoBek. Eciu HeobOxomumo,
HCTIONIB3YyHUTE WIINIOCTpaluu Ui gortorpacduu. Bynsre roToBbl NOBTOPUTH HECKOJIBKO
pas. He cnaBaiitecs, eciid Bac ¢ MEPBOTO pa3a HE TOHSIIH.

- O6parmaiTech ¢ 4eI0BEKOM € MpobIeMaMH pa3BUTHs TOYHO TaK )K€, KaK BbI Obl
obpamanuchk ¢ moO0bIM ApyruM. B Oecene obcyxmaiiTe T€ )K€ TeMbI, KaKue BBl
obcyxaaere ¢ ApyruMu JroasMu. Hanpumep, mitaHsl Ha BBIXOJHEIE, OTITYCK, TOTOA4,
TIOCIIETHHE COOBITHA.

- O6pamaiiTecs HENOCPEACTBEHHO K YEIOBEKY.

- ITomuuTe, YTO IIOAM C 3aJEepPXKKOH B pPa3sBUTHH JCECIHOCOOHBI M MOTYT
HOJNKCHIBATh JOKYMEHTBI, KOHTPAaKThl, TOJIOCOBAaTh, JaBaThb COIJIACHE Ha
MEAULUHCKYIO TIOMOIIb U T.J.

2.7.5. IlpaBuna otukera mpu OOMEHWH ¢ WHBalIWIAMH, HMEIOIIUMH
MICHXUYCCKUE HAPYLICHHUS:

- Ilcuxudeckne HapyIIEeHHS — HE TO )€ CaMoe, YTO NpoOJIEMBbl B Pa3BUTHMU.
Jromn ¢ ncuxu4eckMMH TpoGieMaMH MOTYT HCIBITBIBaTh  3MOIMOHAJIBHBIE
paccTpoiCcTBa WK 3aMeIIaTeIbCTBO, OCTIOXKHSIOIMINE UX KU3Hb. Y HHX CBOM OCOOBIM
¥ U3MEHUYUBBIM B3I HA MUP.

- He Hamo aymars, 4ro JIOAX € NCHUXMYSCKHMH HAapyHIEHUAMH O0S3aTeNbHO
HYXJAIOTCS B TOTIOJIHUTENIEHOM TOMOIIHY U CHENHUATIBHOM O0pallcHUN.

- OGpamaiiTech ¢ MOABMU C ICUXUYECCKMMHU HAPYUIEHUSAMHU KaK C JTHYHOCTAMH.
He HyXHO JeNaTh MPeXIEBPEMEHHBIX BEIBOAOB Ha OCHOBAHMHU OIBITA OOIIECHHS C
JPYTHMH JIFOABMH C TaKo# ke GopMOi HHBATUIHOCTH.

- He cnemyer mymath, 4TO JIFOJU C ICUXUYECKUMH HApYIIECHHAMH 00JIee APYTHX
CKJIOHHBI K Hacwimmio. Jto Mud. Ecnu Bel npyxemoOHEl, OHH OyoyT 4yBCTBOBAThH
ce0sl CIIOKOMHO.

- HeBepHo, uTO IIOAM C IICHXWYECKUMH HAPYMIECHHSIMHM MMEIOT NpoOJIEMBI B
MOHUMAHHH WK HIKE [10 YPOBHIO HHTEIUIEKTA, YEM OOJIBIIMHCTBO JIFOACH.

- Ecin yenoBek, HMEONIMNA ICUXUYECKHE HAPYIIEHKS, PACCTPOEH, CIIPOCUTE €T0
CIIOKOMHO, UTO BBl MOXETE CAENATh, YTOOB! IOMOYb EMY.



- He roBopure pe3ko ¢ 4en0BEKOM, UMEIOMMM NICHXHYCCKUE HAPYIICHHS, IaXKe
€CJIM Y BAaC €CTh IJIf 3TOTO OCHOBAHHUS.

2.7.6. llpaBuma osTukeTa mpH OOIMIEHMH C HHBATHAOM, WCIBITHIBAKOLINM
3aTpyJHEHUS B PEUH

- He urnopupyiite nrofei, KOTOPEIM TPYJHO TOBOPHTb, IIOTOMY YTO IOHATH HX
B BAlllMX UHTEpECAX.

- He mnepeOuBaiiTe M He TONpaBIANTE 4ENOBEKa, KOTOPBIA MCIBITHIBAET
TPYAHOCTH B peud. HaumHaliTe rOBOpUTH TOJBKO TOTAa, KOTJA YOEIHTECh, YTO OH
YK€ 3aKOHYHUII CBOIO MBICJIb.

- He nbITaititech yckopuTh pasroBop. byasTe rOTOBBI K TOMY, YTO pasroBOp ¢
YEJIOBEKOM C 3aTpy[AHEHHOW peyblo 3aiiMeT y Bac Oonbiie BpeMeHH. Ecium BbI
CIIEILHUTE, JTyYIlie, U3BUHHUBIUKCDH, JOTOBOPUTHCA 00 OOLIEHUH B IPYTOE BpeMs.

- CmoTpute B nHMLO CcOOECEAHUKY, TOANCPKUBAHTC BH3YAIbHBIA KOHTAKT.
Ortpgaiite 31011 Gecene Bce Ballle BHUMaHMUE.

- He nymaibite, uro 3arpynHeHHMs B pedd — IIOKa3aTelb HHU3KOIO YPOBHA
HUHTEIICKTA YeI0BEKA.

- Crapaiitecy 3aaBaTh BOIPOCHI, KOTOpbIE TPeOYIOT KOPOTKUX OTBETOB HIIH
KHBKA.

- He nputBopsiTech, €CM Bbl HE NMOHAIHN, YTO BaM cka3anu. He crecHsitech
nepecnpocuTh. Ecny BaM CHOBa HE yaJIOCh IOHATh, IONIPOCUTE IIPOU3HECTH CIIOBO B
OoJiee MEJIJIEHHOM TEMIIE, BO3MOYKHO, 110 OyKBaM.

- He 3alrpiBaiiTe, YTO 4YENOBEKYy C HapyLICHHOH pEYbI0 TOXKE HYKHO
BeICKa3aThbcs. He nepebuBaiite ero u He nonasisaite. He Topomnure ropopsamero.

- Ecnu y Bac BO3HHKalOT MpoOJieMbl B OOIIEHUH, CIPOCUTE, HE XOYET JIU Ball
cobeceTHUK UCTIONb30BaTh APYTo criocol - HanmucaTh, HaleyaTaTh.



