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1. O6tuue noJloxeHus

1.1. lllf, rlo con

orpaHl{ t 3AOpoBbt

Ncal, 
'AaJIee

OCHOBAHI{LI CJIE ATLI]BHO-N BbIX AKTOB:

- @e4epanbHoro 3aKoHa or 03.05.2012 Ng 46-(D3 (O ParrlQnrcaqnz

Koueeullnu o [paBax I'THBTLIITIAoBD ;

- Oe4epanbHoro 3aKoHa o"r 219.12.2012 r' Ns 2T 'A3 <06 odpasoBaHI4I'I B

Poccnfi cxoil @e4ePaIIHI4U

- flpuraga MunucrepcrBa o6pasonaHvls. vr HayKI4 Poccuficroil Oe4epa\nv

<06 yrnepx,ueHur{ flopagra o6ecneqenvr ycnoBlafi 4ocrynHocrll AJII I I{HBannIoB

o6rerros u [peAocTaBJrf,eMbrx ycJryr n cQepe o6pasonanvtfl, a TaKxe oKuBaHI{'I I{M

rpr.r 3roM r.o6*oA"ruofi nououlr4)) rcr 09.I 1 .2015 r. Nl 1309;

- flpurasa MnHucrepcrBa o6pasonanufl. vr HayKI4 Poccuficxofi Oegepa\r4u

(06 yTBep)KAeHI4I{ IIlaHa rraepqnpraxrr4fi <4opoxHofi Kaprbl)) Mnuucrepcrna

o6pasonauur v HayK[ POCCUftC'rOfi @e4epaqun uo IIOBbIIIIeHI4IO SHa'IeHIafi

no**u"aoefi .qocryrrHocTn AJr-n uE.BZLII,IAOB O6rercroe u [peAocTaBJLtteMbIX Ha IilIX

ycnyr n cQepe o6pasonaul{rl)) or 02.12.2015 r' Ns 1399;

_ vn};rx HopMaTnBHO-qpaBoBErx r4 JIoKalIbHbIX aKTOB.

1 .2. Hacro flrI\afl I4ncrpyrq un pazpa6oraHa B IIenfl x :

- HeAOTTCTHMOCTTT Ar,rcKptlMlIHAI\UI4 B Y.rpexgeHuu no npIEHaKy

I4HBaJII4AHOCTI{, TO eCTb ruO6Oe pA3nruvIe, UCKJIIOqoHIIe :,llla OrpaHuqeH[e nO

nptlrluHe. I{HBaIIu,qHocTlI, IIeJIbIo ru6o pe3yIIbTaToM KoTopbIX sBJUIqtCt WaJIeHne

r{Jrlr oTpHIIaHI4e IIp:/13HAHLI[| peaJrv3aI\r4u unvr ocyIqecTBJIeIdLI/ls' HapaBHe c ApyIHMI{

Bcex lapa"r"po"u"Hblx B Poccuiicr<ofi @e4epa1ryr1r upaB la cso6oA qenoBeKa I,I

rpaX,IIaHI,IHa B nOII{TI4tIeCXOfi, SKOHCMI'ItIeCrOfi, COUUanrgOfi, rylrrypUOfi'

fpax,uaHcrofi unn nrc6ofi nnofi o6lacru.
- peaJrr{3 a1641r npaB o6yrarroruvxcs. c 9TpaHHII9HH6IMI'I BO3MOXHOQTfrMVT

,aopo""" (aanee - OeS-; Ha rroJr1n{eHue AoruKoJlbHoro o6pa:onanvIs','I4 coquanrnofi

arailTar\vv B ycnoBl'Itx Yup exa eHvs'.

1.3. Hacrosula.fl I,,Incrpyrunr O6.SgarenrHa pg1.fl, lIctIoJIHeHU',I BCeMI',I

corpyAHI4KaMu YuPex4enur'
L4. B coorBercrBlru c Hacro.sulefi ?lncrpyxuuefi corpyAHrllKr{ npoxoAqr

r{HcTpyKTaX I,r o6yreul4e IIo BonpocaM, cBt3aHHbIM c o6ecneqeul4eM AocTynHocTI4

.Arrt 1HBaIII,IAqB H JIIIq c OB3 ol6tertos r ycnyr Vvpex4eHrIfl; B roM III'IcIIe c

yrracrr{eM repcoHrrJra (c orasaHrier{ rroMorrlu Ha o6rerrax B 4peoAoJIerH}I}I 6aprepon

u conpoBoxAeHul4 u:nBaruAaILrIH.ltuqa c OB3)'

1.5. I,lncrpyrrax [poBo,4l{Tcs pyKoBoAnreJIeM V'rpex4enu-r 116o

orBercrBeHHbIM nruot ra pa6ory 0 uHBaJMAawu u JIIIIIaMu c OB3'

1.6. Alsflera pa6Otu no HHcTpyKraxy r o6y'IeHI4Io coTpyAHHKOB uo pa6ote c

Jrr{UaMr{ C OB3 14v;FiBaJ:i?IAaMu BeAeTCt <Xypnafr I'IHcTpyKTaXa flO COIpOBOXAeHI{IO

HHBUTm{AOB u nHrI C OrpaHr,rtreHHr'rM}r BO3MOXHOCT'MI{ 3AopoBbt (olB3))) (4alee -
xypHax). @oprrra xypHana rpeAgraBnella B IIpHJIoxeHuu 7. B xyllHaJle BeAerc'fl

3arrr{cb TeMbI IrHcTpyKTaxa, AaTbI, OI4O, AoJIxGocTH CoTpyAH}IKoEi, npoueAlulax



t4HcrpyKTan1) a rapKe OI4O, Ac)nxHocrb rI rIoArII4cb corpyAH?IKa, rpoBoAl{Bluero

efo.

I.7. [onycr K pa6ore BHoBb IIplIHtrbIx pa6orHHKoB Vupex4enu.a

ocyrqecTBJr.rreTc.rr nocJre Ilpoxox.{eHl4{ I4HCTpyKTaXa 14 OoyqeH}Ifl IIO BOIIpOCaM

AOCTyIHOCTLI O6beKTOB U ycJryr VVpexAeBkrfl,.

1.8. Bcerra coTpyAHtrKaM yqpexAeHr,ur npr4 o6lqeHvru c AeTbMUI-I4HBAIkTIAMV U

Jrr{rlaMu c OB3 co6lroAarb npaB?Fra gTkrKera, yrBepxqeHHbIMLI n Vvpex4enuvt.

1.9. llpu o6uleunra c [urlaMr4, zc[bITbIBarcIrII4Mut rpyAHocrll npv
nepeABkrxenvrkr, cneAyer yBeAoMrrrb o :aalr'zI.r:aia Ha o6texrax Yupex,{euzx

orrpeAeJreHHoro c[erlrdaJrbHoro o6opyaonaHnfl, rIrfl. tIHBiurIdAoB v lrvlltr c OB3 v
Bo3MoxHocrrr rroJrb3oBarbcf, r4rM. Corpy4nuxr,r o6.f,gaHrr Bcrperl4Tb, BexJII'IBo

o6rscHr,rrb, rAe HaxoAtrrcx HyxHrrft o6rerr [IrBanrrAy, y6e4urrct B AocryrlHocrl4

rrpoxoAa, KyAa cJreAyer rrepeABlrrutbcfl.3anperuaerct nprrKacar:ocfl. K LIHBa^lII{Anoft

KoJrrcKe r.r MeFrflTb ee Mecro[oJrox(eHl,Ie 6es corracvrfi. vtHBalrvrl.a vrvr nvfila c OB3.

flptr orypbrrvrkr rrx(eJrbrx 4nepefi, rrpr4 [epeABLDKeHI4lI no [apKery vrilPr KoBpaM c

AnzHHhrM BopcoM peKoMeHAyeTcs. rpeAno)KrrTb rloMolqb zHBzuII4Ay l/rn]vL nu{Y c oB3,
loJrb3yrcrqeMyc.r vruBuruilrrofi Konscrofi unu KocrbIJI.ltMlI. CorpyauuKll AODKHbI

rroMHrrrb, rrro r/rHBaJrr,rAHbre KoJrJ{cKLr 6ucrpo Ha6l4palor cKopocrb, l{ Ireo}KIIAaHHbIe

pe3Kr4e noBopoTbl I,I TOJIqKII MoryT npl{BecTll K noTepe paBHoBecl4.fl v

orrpoKpIAbIBaHUrO I4HBttrrLIAHofi ror-f, crla.

1.10. YcnbrrrraB 3BoHoK Bbr:loBa, Bcrperr4Tb u:nBaJrulLa Ha KpecJre-rolxcre (unu

vr1Burrrg;a gpyrofi Kareropulr) nepe4 BXoAoM B 3AaHLIe u oKa3arb eN'ry noMoIIIb rrpll

BxoAe (errxo4e), corpoBoxAenrl4 Ao Mecra.

1.1 l. Orasarr rroMornlb vHBanr4 y upn BblnoJrHer{}rll Aeficrel.Ifi

caproo6cnyxvBa1vrfl. c yreroM BpeMeHI4 ero Haxox(Aennfl, e V'rpelrr49HVPi (uovrous

cHlrrb BepxHlorc oAexAy, rlocerlztrb caHy3eJI n r.A.).

1.12. O6ecnequrb Bo3MoxcHocrb oKa3aHI4iI noMolqvr r4HBaJruAy B 3arpyAHeHHbIX

cwryapflx Bo BpeMt Haxox,qaHrtfl' e Yvpex4eHr4vr.

1.13. flocne flpeAocTaB[relg.l1lfl. ycnyrv co[poBoAl4Tb pTH.B'jJIti AA Ha Kpecfle-

KOJUTCKe (UJtrI apyrofi rareropuu.) r BbrxoAy r,r3 rroMeIIIeHvIfl..

1.I4. Orasarr npr neo6ixoAuMocrr4 roMoIIIb vrIJBuIJd.nJ rrpl4 rlocaAKe B

c orlr4 tLIIbH O e raKcl4 vLrv vIJo e rp af HcnoprHoe cp eAcrBo'

1.15. Co6nroAaru npoQeccuoHzrrrbHyrc 3rulry B3al'IMoorrlourenufi v He

AOnyCKaTb ctlTyaqufi , upenxrcTllylo 111ux noJryrq eHLI Io IIHB 1UII4A9M yg'r1yr'

1.16. Ocyruecruxg pa3'brcHeHrlrr B 4ocrynHoft 1.nq. uHBturI4AoB <fopue

noptAKa nocerleHl,It V'rpex4euua.

2.flpayutta orl4Kera upu o6ruennvr c rIHBitrIuAaMkI

2.1. llpanula 3rIIKera lrpl4 o6ulenrau c vIHBaIIvrAaMu IUIfl pa6orHuKoB

VupeNgeunr (4anee - Ilpanuna) npe4craBJullor co6ofi csoA o6lqlrx rplIHIII4tIoB u

rrpaBr4Jt, Ha[paBneHHbrx Ha co6nroAenrae MopuLJIbHo-9TI'MecKVx r;t HpaBcrBeHHbIX

HopM, MoAenI4 noBeAeHuJI pa6o'ururarvru Vvpe)KAeHLIfl' npn o6qenvIv c I'IHBILIIUAaMU

r4 ApyrrrMu MarroMo6unrurrulz rpaxAaHaltara (4anee - MfH)'



2.2. I{enrro HacrorIrItIX rpaBlln
o6uenus c I4HBaJI[AaMI4 v ApytlIMlI

r,r3 r(pLITepI,IeB

neo6xo.unMbIM

Qopruuponanr4fl

rpoqecce

flBrflercfl, ycraHoBneHlle sQSexruuroro

seo6xoAlEruoft uorrlorqrr B rrpeoAoJreuuu 6apsepoB, MeIUaIOUUX IOJI)qeHI4IO I4MLI

ycnyr HapaBHe c ApyfllMII JIrrIIaMu.

2.3. Kax4gfi pa6oruur< VupexAeHr4r AoJrtceH [pLtHklMarb Bce seo6xoAuurre

Mepbl Anfl pa3BplTr4fl, KOMMyHI{KaTI4BHIIX xOuuereuqwfi, yuenufi u HaBbIKoB'

Heo6xoAlrMbrx AJUr e$serrrannoro o6ulelavIfl lrpl( oKa3aHI{I4 rroMoulu I'IHBaJrv aM v

Apyrr4M MfH.
2.4.3]g1a;glue u co6nroAeHr.re pa6ornuraMpl rloJloxenufi flpanul flBraercfl' OAHIIM

MfH, a raKxe oKffiaHI,Ie IlM IIPI4 3ToM

OTIeHKV KaqeCTBa ux npOSeCcpIOHtUIbHOft Ae.sreJIbHOcTkt' a TaKxe

ycnoBl4eM I.n'I CO3,:AHVIfl U noA,qepxaHl'It pellyta\vn yqpex(AeHl4'I,

nOJIOxCLITenrnofi KyJIbTypbI o6rlenras flpvI oKa3aHvIvr IIoMoIIII4

vl:iBaJr41aM LI Apyrulra MfH e Yupex4eHurv.

2.5. OcnoBHbre KoMrvryHr.rKaruBHbre HaBIIKI4 upn o6qelF^vrkr c r4IJlB,uruI.aMu

- Ll36erarb KoHtbnnKrHbIX cl4ry alqutrr;

- BHTTMaTeJIbHO CnyrlraTb vrlJBuril a rI cJrbrluaTb el-o;

- pefynr4poBaTb co6crnesnrre 3MOqlIU, BO3HLIKaIOI44e B

83aLrMOAeftCrnu4

- O6eCue.IIlBaTb BbICOKytO K yJlbTypy I4 oTI4Ky B3aI{MOoTHoIIIeHIII4 ;

- r\vBvnr43o B aHO r[p OTI4B O CTO.sTb M aHI4[ynI4p oB aHI4 IO ;

- CoMHeB aflQb, paCcqI4TbIBaTb Ha CsOfi 3ApaBblfi CMbICn V ClocO6HOcTb K

coqyBcrBl4ro;

- oTHOCr4TbCf, K Apyrorvry qenoBeKy, KaK r ce6e caMoMy, ToqHo TaK xe ero

yBalKarb.

2.6. O6uue rpaBlrna 3TnKe'ra upz o6qeIJIi.vI C l1.HBetrII/{.aIvIId:.

2.6.I. O6parqenne K qenoBeKy: KoIAa BBI pa3loBapuBaere c I4HBalIuAoM'

o6parqafireCr HenoCpeAcTBeHHO K IIeMy' A He K ConpOBoX.qaIOuIeMy r41rr4

cypAorrep eBoAqI4Ky, KOrOpbIe npncylcrBylor npl4 p a3IO B Op e.

2.6.2.lloxarue pyKx: KorAa BaC 3HaKOMST C kIHBtt[rr,4oM, BfIO.nHe ecTecTBeHHO

rrox(aTb eMy pyKy: Aa)Ke Te, KoMy TpyAHo ABI'IraTb pyKofi I4JIll KTo rlonb3yeTct

[poTe3oM'BIIOJIHeMofyfIIox(aTbpyKynpaBylov|IVJIeByIo,qToB[oJIHe
AOrrycTLrMO.

2.6.3. Hasrrsaftre ce6-f, u ApyrI4X: KOIAa BbI BgTpeqaerecb c qeJIoBeKoM'

roropuft 11;1oxo trJrr,r coBcer 
"a ""a"T, 

o6.f,3areJlbHo Ha3brBaftTe ce6fl' r4 Tex nroAefi,

Koropbre rpulxnv c BaMV. EC.nu y Bac o6qas 6eceAa B fpyn[e' He 3a6blBafiTe

rro{cHprTb, K KoMy n 4anurrfi MoMeHT BbI O6paqaeTecb, u Ha3BaTb ce:6s'.

2.6.4.llpe,qnoxeHr4e uoMorrlr4: eCJII4 Bbr IIpeAJIaFaeTe IIoMOXIb' XAVTe' [oKa ee

rlprlMyr, a 3areM cflpanrvBairre, qro lI KaK Aerlarb'

2.6.5. A-uereafirocrb Lr BeXJrr{BOCrr: O6parqaitrecs c B3pocJrrJMZ-I4HBiLIIr4IaMkr

KaK C B3pOCJrbrMn. o6pauafirecr K HI{M fIO I4MeHI4 I4 Ha TbI' TOJIbKO eCJILI BbI XOpOUO

3HAKOMbI.

2.6.6. He onnpafirecr Ha KpeCJrO-KOntcKy: orurpaTbc-fl vtJJvr BIrCHyrb Ha

r{HBZurr,lAHOfi KOJTSCKe - To )Ke caMoe, lrro Lr oflLlparbct vtlrvr BI4CHyrb Ha ee

o6laAarene, 14 3To ro)Ke pa3Apaxaer.



2.6.7. Llur,wrugrran KoJr.rrcKa - sro qacrb Herlpl,IKacaeMoro qpocrpaHcrBa
rreJroBeKa, roroprrfi ee ucrroJrb3yer.

2.6.8. BuuuarerbHocrb u repnenr4Bocrb: KorAa Bbr pzr3roBaprlBaere c
qeroBeKoM, ncrrbrrbrBarorlr4M TpyAHocru s o6qeHrrr{, cJryruafire ero BHrrMareJrbHo.

EyArre reprenuBbr, )KALrre, KorAa qenoBeK caM 3aKoHvur Spasy. He nonparn-afire
ero E He AoroBapur,aiale 3a Hero. Hzxor4a He nprrrBopxfirecr, qro Bbr rrorrr4Maere,
eclvlr^a caMoM AeJre 9To He raK. lloeropzre, qro Bbr uotrgJlul, gro floMoxer qeroBeKy

oTBeTlITb BaM, a BaM - froHtTb ero.
2.6.9. PacnonoxeHlre AnA 6ece4u: KorAa Bbr roBoprire c qeJroBeKoM,

rroJrb3yroqr,rMc{ LrHBiIJrrrAHofi r<oxrcxoituttu KocrbrJurMr4, pacrroJroxl4Tecb tar, uto6rt
Baruv r4 ero rJra3a 6snu Ha oAHoM ypoBHe, TorAa narvr 6yAer Jrerqe pa3roBap[Barb.
PasronapuBas. c reMr4, KTo Mo)Ker qrrrarb no ry6au, pacloJroxrr4Tecb rax, uto6bl Ha

Bac ua4an cBer, w Bac 6rrno xopouo BrrAHo, nocrapafiTecr, .rro6rt BaM Hu.{ero
(e4a, pyrz) He ueuraro.

2.6.10. flpunneuenne BHTTMaHHJT rreJroBeKa: qro6rr rtplrBneqb BHuMaHI4e
qeJroBeKa, xoropufi rrJroxo cJrbrrrrr4T, rroMarur,rre eMy pyKofi I,IJITI [oxnouafire uo

lneqy. Crraorpure eMy nprMo B lrrilsa Lr FoBopr4Te qerKo, Ho urraefrre B BLIAy, vro He

Bce nrcAr{, Koropbre ttltoxo cJIbIIIrar, Moryr qzrarb uo ry6ala.

2.6.11.He cuyruafirecr, ecnIa clyuafino Aorrycrr{nr4 orlJroluHocrb, cKiBaB

<<Ynz4zucfl>> ulrw <<Brr cnuura:illia o6 erou...?>> rorray, KTo He Moxer Blz.gerb r4nu

CJIbIIIIATb.

2.7. flpasr4Jra 3TLrKera npu o6ulennu c nurlaMlr c pa3HbrMLI paccrpoficrsaN{Ia

Synruufi oplaHr43Ma

2.7.1. llpanzna gTr,rKera rrpn o6rqeHuu c rtlrrBaJrup.av.u, t4crIbITbIBarouIIrMu

TpyAHO CTI4 rIpI4 rep eABIDI(eHI4pI

- flouuure, qro rrHBurrrrAHar KoJUrcK HenppIKocHoBeHHoo [pocrpaHcrBo
qenoBeKa. He o6norasrdnafirecb Ha Hee, ne ronxafiTe, He KJraApITe Ha Hee norz 6es

pa3pellreHux. Ha.Iarb Karlrrb KorurcKy 6es corracur vrnBaJtnna 
- 

To x(e caMoe, rITo

cxBarr,rrb n noHecrll qenoBeKa 6es ero pa3perxeHl'I{.

BcerAa cupaurunaftre, HyxHa rrvr noMoIIIb, npexAe tIeM oKa3arb ee.

flpe4narailre uovrorrlb, ecJrr4 Hyx{Ho orKpbrrb rf,x(enyrc ABepb utm rqpoitrl,I tro KoBpy

c AJTT4HHbIM BOpCOM.

- Ecttu Barrre upeAnox(eHr4e o [oMorUr4 rrpr4Htro, cnpocilTe, qro H)DKHo AeJIarb,

r.r qeTKo cneAyfire I4HcTpyKIII,If,M.

- Ecnu BaM pa3perrrprJrpr [epeABr4rarb KoJUIcKy, cHaqiua Karrrre ee MeAneHHo.

Konacxa 6rrcrpo :aa6vtpaet cKopocrb, Lr HeoxprAannufi ToJrqoK Mo)Ker rIpHBecrI4 K

[oTepe paBHoBecl4.s.

- BcerAa JrrrqHo y6ex4afirecr B AocryrrHocrl4 Mecr, rAe 3arlnaHkIpoBaHbl

Meponpr4lrrw..3apaHee rror4Hrepecyfirecb, KaKLIe Moryr Bo3HktKHytr upo6neubr wlrkl

oapbepbr r{ KaK LIX MoxHo ycrpaHl4Tb.

- Ecln Bo3MoxHo, pacfloJro)KrrrecE rar, uto6bl Balrrz nvil\a 6unz Ha oAHoM

ypoBHe. Vlzletairre noJrox(e:avts) npr4 KoropoM BarlreMy co6ece4nury HyxHo

3arrpoKr,rAblBarb f onoBy.



- Ecnn cyIqecTByIoT apxl4TeKTypuue 6aprepbl' IIpeAyIIpeAI4Te o HI[X' 'Iro6bl
qeJIoBeK uMeJI Bo3MoXHocTb npI,IHIIMaTb pelneHl1^fl' 3apaHee,

- llourure, rrro, KaK rrpaBr4Jro, y nroAefi, PIMeIouII4x rpyAHocrl{ [pI,I

nepeABI4Xenvrv:, uer npO6leM CO 3peHVIeM, CnyXOM I4IIOHI4MaHI{eM.

- He 4yvrafire, uro neo6xoAuMocrb rroJlb3oBarbct llHBaJrullttoit rolqcrofi 
- 

3To

TpareAl4t. 3ro croco6 cBo6oAHoro (ecnz Her apxl'IreKrypHblx 6aprepon)

rrepeABr{xreHnr. Ecrr JrroAr,r, [onb3ylorrlnees. krHBanI4AHofi KoJUIcKofi, Koropbre He

yrparr4Jrr4 crroco6Hocrrr xoAr4Tb rr Moryr rrepeABurutb;fl. c rIoMoIrIbIo KocrbrJlefi,

tp-oat" r{ T.fr. Konflcxr,r oHLI uc[oJrb3yror AJUI Toro, qro6br SKoHoMLITb cvfirbr vl

6rrctpee rrep eABrrrarbct.

2.7.2.llpanrnna 3TuKera npu o6ueld.]1l]tr C I/IIS,BAJrILI.AMI4, LIMerOqpIMI4 HapyIXeHI',It

3pelJu[ LInv lJe3pflqvM.u

- llpe4lar€ur cBoro rroMorrlb, HarrpaBJrrfire.reroeeKa, He crl4crusafire ero pyKy,

vr*r4Te raK, KaK Bbr o6brqHo xoAr{Te. He rryxHo xBararb cJlelloro qeJIoBeKa I4 TaIUI{Tb

ero 3a co6ofi.
o npeIU{TCTBI{f,X:- Ouuurure KparKo, rAe BbI HaxoArrrecb' llpeaynpex4afire

cr)ruerux, Jryx{ax, flMax) HI'I3KIIX [pl4TonoKax,lpy6ax H T'rr'

- IrlCnOnrsyftre, ecJIII 3TO yMecTHo, SpaSrr, XapaKTepkI3yIOUIle 3ByK' 3

paccroflHue.,,{erutrecb yB[AeHHbIM.

- O6paruafirecr c co6aKaMI'I-rIoBoAbrpqMH He raK'

AoMaIIIHI{MI4 xI4BorHbIMI{. He rouanA}fire, ne rporafire u He

rroBoAbrpeM.

-KaK c oobl

wrpavTe c

- ECnu nrr cO6rapaeTecb qilTaTb He3p,f,qeMy qeloBeKy' cu.alralla npeAy[p(

O6 Orov. fonopzre HopMaJIbHbIM loJlocov. He flponycKafire nnQopNdallnlo' ecJI

o6 srovr He rronpoctr.
- Ecma 9To Bax(Hoe uuQbM O VIJ:I AOKyIUeHT, He H)DKHO AJIf, y6e4utenbHocTl',I

AaBaTb ero noTporaTb. Ilpra sTOM He gaueurfire qTeHZe [epecKa3oM' KorAa

neSpruufr qeJIOBeK AOJIXeH IIOAIII4CaTb AOKyMoHT, IIpOqI{TafiTe eIO o6t3aTeJIbHO'

LlueanuftIOCrr He oCeO6OxAaer cJlerloro qeJIOBeKa OT CTTB9TCTB9HHOCTII'

o6ycnonnensofi AoKYMeHroM.

- BcerAa o6parqafirecb He[OCpeACTBeHHO K qeJIOBeKy' Aaxe ecJII'.I OH BaC He

Bvr[vIT, a He K ero 3p-tqeMy KoMInaHbOHy'

- BcerAa Ha3brBaftTe ce6s Lt IlpeAcTasllfliyre ApyI.IIx co6eceAHLIKOB' a TaKxe

ocTarrbHbrx rrpr4cyrcTByroqux . EcttuBbl XOTI'ITS nolKaTb pyKy, cKaxlaTe o6 eroru'

- KorAa Bbr rrpeAnaraeTe He3ptqeMy rlenoBeKy cecTb' He ycaxl4safire ero' a

HarrpaBbTe pyKy Ha cnr4HKy CTyna vnv n)IIIOKOTHIIK' He eoAlare flo IIOBepXHOCTI4

ero pyKy, a- gaitre eMy Bo3MOX(HOCTb Cso6oAHO roTporaTb upeAMer' Ecnu nac

noflpocr4nr,r uoMoqb B3.flTb rarofi-ro IpeAMeT, He cJIeAyeT TtHytb KllCTb CJIeIOIO K

npeAMery u 6parr ero pyrofi sror rrpeAMer'

- Kor.Ua srt o6qaeTecb c rpynuofi lle3psqrx nro4efi, ne sa6rreafire KaXAbIfi pas

rra3blBarb roro, K KOMy BbI Oopauaerecb'

- He gacrasrsftre BaIIIeIO CO6eceAH[Ka BeuIaTb B IIyOTOTy: ecJlll BbI

nepeMerrlaeTecb, flpeAyupe /irlrTe er.o. Buonne HOpMaIIbHO ynorpe6n-arr CJIOBO

nrrgtpatb). AJIS He3p.gqero tIeJIOBeKa 3To o3HaqaeT (BI'I'{eTb pyKaMID)' OCq3aTb'



- VIzlerutrtre pacnJrbrBqarbrx onpeAenertnfi. u I4HcrpyKIIuft, nOropHe o6H'Iuo

conpoBox{Aarorcr xecraMu, BbrpaxeHr{fi npo4e <Cranau HaxoAllTctt rAe-To raM Ha

crone). Crapafitecr 6urr rorIHbIMI{: <Craras nOCepeAI4He CTOJIa).

- Ecwr Bbr 3aMerrrJrr4, trro uespxuuft qeJIoBeK c6uncs c Maplupyra, He

yrtpaswitre ero ABVx(eHr{e Ha paccrofl:avrv, noAoftAure I4 noMorzte nu6parbcfi.Ha
uyxuuil ryrb.

- flpu crrycKe r4rrv noAbeMe fro cry[eHbKaM BeArrre He3pf,qero

[eprreHAltKynrpHo K Hr4M. flepe4nnraflcb, ne Aerafire pbIBKoB, pe3iKl4x AsIaxeHzft.

flpu conpoBoxAeHr,rlr He3pflqero qeroBeKa He 3aKJIaAbIBafire pyrn laa3a[ 
- 

3To

ney4o6no.

2.7.3. flpanuna 3Tr{Kera npra o6qeunkr c r{HBzuIrrAaMLI, nMeK)IqlaMH HapylueHrre

cnyxa:
- PaaronapLrBafl. c qeJroBeKoM, y Koroporo rlJroxofi cnyx, cMollpllTe nptMo Ha

Hero. He gareuHsfare cBoe Jrkrrlo rr He 3aropa)Kur,aifie ero pyKaMIl, BoJIocaMv vlru
KaKgM[-To npeAMeraMr4. Baru co6eceAHrlK Aonx(eH l4Merb Bo3MoxHocrb cneAllTb 3a

BbrpDKeHueM Balxefo nI4IIa.

- Cyrlecrnyer HecKoJrbKo rr4uoB vr crenesefi rnyxorbl. CoornercrBeHHo,

cyrqecrByer MHoro cnoco6os o6rqeHn-fi c nroAbMI{, Koropbre [Jloxo cnblluar. Ecnu

Bbr He 3Haere, r<axofi [peAuoqecrb, cnpocl4Te y H]IX.

- Heroropbre nroAr4 MoryT cJrbrruaTb, Ho Boclpl4HuMarcT orAeJrbHbre 3ByKrI

HenpaBrdJrbHo. B groM cn) rae roBopure 6olee rpoMKo v qerKo, noy6upax

noAxoArrUuft yponeur. B ApyloM cn)qae nonaAo6urc.s JIlIIrrb cHLt3rrrb Bblcory

roJroca, TaK KaK qeJroBeK yrparvJt cnoco6nocrb Bocupl{HuMarb BbIcoKkIe qacrorbl.

- 9ro6g [pprBneqb BHr.rMaHI4e qeJroBeKa, xo:roprtfi rlJroxo cJlbllrr,rr, Ha3oBpITe ero

rlo rrMeHn. Ecnu orBera Her, MoxHo cJIerKa rpoHyrb qeJroBeKa nJrr4 >Ke noMaxarb

pyrofi.
- fonopure ;rcHo rr poBHo. I{e uyxno I,I3JII,IIrrHe rloAqepKl,tBarb qro-ro. Kpu'raTb,

oco6esHo B yxo, Toll(e He HaAo.

- Eclu Bac upocrr rroBropprrb qro-ro, nonpo6yfire uepe$pa3l4poBarb cBoe

rrpeAnoxeHue. tr{cuonrsyfrre xeorbl'
- Y6e,uurecr. qro Bac noHrrJlr4. He crecn.f,firecb cnpocrlTb, rloH-ttn JII'I Bac

co6eceaupm.
- Eclu Bbr coo6rqaere nnsopvrarluro, Koropa.fl BKrloqaer B ce6fl. HoMep,

TexHlrrlecKuit uttu Apyrofi cnoxHrtfi TepMuH, aApec, Hanv[IrITe ee, coo6urylTe rlo

$arccy I4nI4 gJleKTpoHnofi noqTe nnH nro6rtM ApyrzM cnoco6ovr' Ho TaK, qro6u ona

6suta rorlHo rroH.gra.

- Ecnu cyqecrByrcr rpyAHocrlr rprd ycrHoM o6rqeur'Iu, ctrpocllre, He 6yAer [t4

ilpoqe [epenrrcblBaTbct.

- He sa6rtsafire o cpeAe, KoTopa.l Bac orpyxaer. B 6onrurHx v1t;pl

MHoroJrroAHbIX noMerrleHrrrlx Tpylno o6ruarrcs c JrroAbMrI, Koropble flJroxo cJrblllrar.

-flproe conHIIe IrJrn reHb ro)Ke Moryr 6rrrr 6aprepauu.

- o.reHs qacTo rJryxl4e nroAr4 r{cnoJrb3yroT .[3bIK )KeCTOB.

qepffi rrepeBoAql4Ka, He sa6yArre, tITo o6paularrca HaAo

cooeceAHLIKy, a He K repeBoAql4Ky.

Ecnz srr o6rlaerecr
HerrocpeAcTBeHHO K



- He sce JIIoAI4, Koropble trnoxo cJrbrrrrar, Moryr qrrrarb no ry6ana. Barra Jr1nrtue

Bcero crpocl{rb o6 srou npr4 rrepBofi ncrpeue. Eclu sau co6eceAHr4K o6laAaer srr4M

HaBbIKoM, HyxHo co6rrcAarb HecKoJrbKo BaxHrrx [paBrln. flouuure, qro roJrbKo rpkr
vr3 AecflTr4 cnoB xopolllo [porrl4TbrBarcTcq.

- HyxHo cMorperb B nr4rlo co6ece4nzKy lr roBopt4Tb rcHo u MeAJreHHo,

I4crroJrb3oBarb rrpocrue $pasrr u uz6etarb HecyulecrBeHHbrx cJroB.

- Hyxno rrcrloJlb3oBarb BbIpaxeHLIe Jr]rqa, xecrbr, TenoABt4]KeHvrfl, ecJrrl xorrrre
loAqepKHyTb vnu IIp of, cHrrTb cMbrcJr cKa3 aHHoro .

2.7.4. flpaezna orrrKera npra o6ulelonyr cr4HBulrrr,rAaMr4, rrMeK)rrllrMur 3aAepx{Ky B

pa3BrTr4kr n np o6neuu o 6 rq enux, )rMcrB eHHbre Hapy rnenvrfl,

- Zcnonrgyine AocryflHbrfi.rsrrr, errpaxaftrecb roqHo n rro Aeny.
- Llz6erairre cJloBecHbrx rrrraMnoB 14 o6parHrrx BbrpaxeHr4fi, ecna roJrbKo Bhr He

yBepeHbr B ToM, rrro Barrr co6eceAnzK c Hr,rMr{ 3rraKoM.

- I4cxo4ure LI3 Toro, qro B3pocrHfi .reroBeK c 3aAepxmofi n pasnzrlrr4 r4Meer

raxofi xe onbrr, KaK 14 mo6ofi apyrofi espocnufi qenoBeK. Ecnv Heo6xo4zrr,ro,
ucfionb3yfire n"rrnrocrparrvwrnnu Sororpa$zu. Ey,urre roroBbr [oBTopr.rrb HecKonbKo
pas. He c4anafirecb, ecJrr{ Bac c [epBoro pa3a He florurJrlr.

- O6parqaftrecr c qenoBeKorra c npo6JreMaMr4 pagBvrrur TorrHo raK )rce, rar err 6rr
o6paqanucr c mo6hrM Apyrurvr, B 6eceAe o6cyx4afiTe re )Ke reMbr, KaKLre Bbr

o6cyx4aere c ApyrnMrr JrroAbvrn. Hanpuuep, rrJraHbr Ha BBrxoAHhre, ornycK, [oroAa,
rrocJreAHr4e co6 rrru.s.

- O6parqafirecr HenocpeAcrBeHHo K qeroBeKy.

- flouuure, qro nro.{u c ea4epxrofi B pa3Bvrrkrvr Aeecnoco6su v Moryr
noAnrrcbrBaTb AoKyMeHTbr, KoHTpaKTbr, roJrocoBarb, AaBaTb cornacne Ha

MeAuqrrHcKyrc lloMorrlb 14 T.A.

2.7.5. llpanuna 3TraKera rrpr4 o6rqenHu c I{HBzLJIuplaMu, LIMeIoqTIMI{

rcrxuqecKr{e Hapyr[ eIII'Ifl :

- flcuxuqecKlre HapyrueHr4fl - He ro xe caMoe, qro npo6nervru B pl3Burr4vr.

JIroAra c ilcvxr4qecKuMrz upo6reuauu Moryr urcfrbrrbrBarb 3MoIII4oHanbHbre
paccrpoficrBa vrpr 3aMerrrareJrbcrBo, ocJroxHlrroulne r4x xrr3Hb. V Hrrx csofi oco6rrfi
vu3l'aerrrvrnHft sgrflrA Ha Mr{p.

- He HaAo AyMarB, rrro nroAr,r c ucr4xuqecKr4Mr4 Hapy[reHl4nuu o6ssareJrbHo

rryxAarorcr B AononHI4TeJIbHofi nouorul4 I4 crler1narlbHo M o 6p aqenuu.
- O6paqafirecb c nrcAbMrr c rrcrlD<lrqecKlrMLr HapyrueHr.rrMrr KaK c [I4rIHocrtMI4.

He nyxno Aenarb npex.qeBpeMeHHbrx BbrBoAoB Ha ocHoBaHwr orIhITa o6qenz-s c
Ap)AnMr,r nroAbMr,r c raroft xe $oprnroirulasanu4Hocrl{.

- He cne.4yer AyMarb, rrro JrroAkr c rrcr4xuqecKurMpl HapyueHrrrllrrz 6onee Apyrux
cKJroHHbr K HaclrJrrlo. 3ro MH$. Ecru Bbr ApylKenro6nrr, onu 6ygyr qyBcrBoBarb

ce6x cuorofiHo.
- HenepHo, qro JrroAr{ c rrc[xuqecKr4Mr,r HapylreHrltMl4 I,IMeror upo6reMbl B

rroHrrMaHrrvrvrrrr4 Hr{xe IIo ypoBHro rrHTeJrJreKTa, rreM 6oftruuucrno mo4efi.

- Ecnu qeJroBeK, znaerorqnfi lcuxr4rrecKr,re HapymeHvlfl, paccrpoeH, crlpocl4Te ero
cnorofino, qro Bbr Moxere cAeJlarb, qro6n floMoqb eMy.



- He ronopl{Te pffKo c qenoBeKoM, nMerorqttM ucuxzqecKlIe Hapyruenvrfl, Aaxe
ecJrr4 y Bac ecTb Anf, SToro ocHoBaHlr.rr.

2.1.6. flpaaura grl,IKera npv o6rqennz c r.rHBzrrurAoM, rrcrrbrrbrBarorrlraM
3aTpyIIreHI,It B per{r{

- He zrnopnpyiarc nro4efi, KoropbrM Tpyaso roBopr,rrb, noroMy qro florurrb Lrx

B BarrTrIX I,IHTepeCaX.

- He nepe6unaftre w He noupannafire qeJroBeKa, roropuft ucrrbrrbrBaer
TpyAHocru B perlr{. Haqnnairte roBopr4Tb roJrbKo rorAa, KorAa y6elurecb, qro oH
yxe 3aKoHqr4n cBolo MbIcJIb.

- He uuraircecs ycKoplrrb pzr3roBop. By.urre roroBbr K ToMy, trro pzrroBop c
qeJroBeKoM c aarpyAnesnoft perrbro gafirvrer y Bac 6onrrue BpeMeHn. Ecnz srr
c[elrrl4Te, Jr) Ilrre, r43Br4Hr4Brur4cb, AoroBopr4Tbcr o6 o6qerurr4 B rpyroe BpeMrr.

- Crvrorpure B nurlo co6eceAHr4Ky, rroAAepxr4safire nusyanrnufi KoHTaKT.

Oraafire srofi 6ece.rle Bce Barrre BHr4MaHLre.

- He 1y-vait'te, trro 3arpyAHeHurfl B pequ - noKa3areJrb Hr43Koro ypoBH{
I4HTCJIJIEKTA q EJIO BCKA.

- CrapaftTecb 3aAaBarb Borrpocbr, Koroprre rpe6yrcT KoporKr4x orBeroB LrJru

KIIBKA.

- He npurnoprfirecb, ecJrr,r Bbr He rroHrJrrr, rrro BaM cKa3ilrrr4. He crecH-f,firecr
flepec[pocrrrb. Eclnu BaM cHoBa He yAalocb rroHJrrb, rronpoclrre rrpoLr3Hecrrr cnoBo B

6onee MeAJTeHHoM TeMfre, Bo3MoxHo, no 6yrrau.
- He sa6rrnafire, qro qenoBeKy c Hapy[ensofi peqbrc Toxe Hy)KHo

BbrcKa3arbc.q. He nepe6unafire ero r,r He [oAasrrfire. He ropouure roBoprrqero.
- EcrrI,r y Bac Bo3rrrrKaK)r upo6nenru e o6rqeHr,rr4, cqpocr4Te, He xorrgr Jrr,r Barrr

co6eceAnzK rrcuoJrb3oBarb Apyrofi crroco6 - Haur4carb, Harleqararb.


